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Objective

* Improve community involvement/relations




Recommendation 48

. * MPD should modify its website to place
Recommendation information on how to file a compliment or

H |gh | |ght5 complaint to the homepage, so it can be made
more visible to the public.

The Police Executive Research Forum (PERF)
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Current Practice

Transiate | eféofications | JobOpenengs: | Mabce of Proposed Taxes'orfees | Contact Us

d The Depa rtments methOdS by m-—eis'a‘az City Hall Things To Do Business
which a citizen can file a T —

fomortaNonEmeercyGme —— The Complaint Process

complaint are in line with national e

What Paliee Distret Am | In? aae) =
.
best practices. e WERT—

Submit 3 Tip ¥ il

Lost & Found Property Any person who withesses or has direct knowledge of suspected mistonduct may contact the Professional Stendards Unit

CimaRaports (Statisios) Lo initiate a complgint. It doesn't matter whether he person miaking the complaint was directly inveived in this incident
ANCIYMCUS Complaints will be 1aken. If you decide 1o remain anonymous, pease ensure 10 provide information about the

PG misconduct that can be proven by olher evidence

Programs, Servces & Forms i

d Wl How is a complaint filed?

Caimi Pravention Liteeaiurs

Mo D baioe Generally, complainis are fled through he supenvisor of the imvolved empiayes. IT the employee's supervisor is nat knawn,
the complaint may be Thed with 1he Prifessional Standards Linit. & complaint may be filed in person, by telephone, Tax,

Units & Drvisions online torm, or letter. A complain may also he filed by printing and completing a copy of the Clizen Compiaint Fomm [POF]

and mailing it in

TELEPHONE: 4806442000
EAX: 4B0-644-5447

Wesa Palice Department
Frofessional Slandards
P.O. Box 1466

Mesa, AZ B5211

ADDRESS:

it you cnoose not to use the Citizen Complaint Form. please eNsUre WIten comespondent e Inciuges 1he Toliowing
informatan:

= Dale, time, and location of the Incident

+ Your name, agdress (Including zip code), and daytime pnone numoer
+ E-mail Address

+ Mesa Police Depariment case number

« Name of Department empleyves(s) involved
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Current Practice

* Name

* Contact Information

 Gender

* Date, Time and Location of Incident

* Names and ID Numbers of Officers Involved
e Witness Information

* Open Text Field for Incident Details



Current Practice

* Hyperlink to commend an
employee is not easily accessible
to the public

e 9

mesa-az

= Police
Report a Non-Emergency Crime

Online

Join Mesa PD

What Police District Am | In?
Phone Numbers

Submit a Tip

Lost & Found Property
CrimeReports (Statistics)
FAQs

Programs, Services & Forms
Crime Prevention Literature
Noise Disturbance

Units & Divisions

Translate | e-Notifications | Job Openings | Notice of Proposed Taxes or Fees | Contact Us

About Us Residents City Hall Things To Do Business

Resid Uniis & Divisions

Professional Standards

It is the policy of the Mesa Police Department ta thoroughly record and expeditiously investigate all complaints, to take swift
corrective disciplinary action when appropriate, to take swift corrective procedural action when necessary, and to protect
the rights of the employees and the citizens of the community that it serves.

As a means of maintaining both employee performance and a positive relationship with the community, the Mesa Police
Department welcomes the commendations of our employees who admirably perform their duties. Likewise, we encourage
questions or valid complaints about the actions our employees have taken.

You are encouraged to call the police depariment if you witness or learn of police misconduct. This misconduct may relaie
to excessive use of force, unethical conduct, discourteous or abusive actions, or a violation of a city, state or federal law.
When a complaint is initiated, an objective and thorough investigation of the allegation(s) will be conducted by the police
department.

Professional Standards is not the way to report crime, request an officer, report noise disturbances, etc. If you
need assistance, please call the non-emergency number at 480-644-2211, then choose option 2 from the menu, or
call 911 if there is a threat fo life or property. You can also report information you may have on a crime
anonymously using our online form or by text. More info on that can be found here.

File a Complaint | Commend an Employee



Regional Trends

Commend and Complaint Link on Department Webpage
Phoenix PD

Tucson PD

Tempe PD
Scottsdale PD
Chandler PD
Gilbert PD

X
X
X
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Discussion Points

Reasons for adopting the recommendation:
 Easier access for the public to query form

* Greater opportunity to recognize employees

Reasons against adopting the recommendation:

* None




PERF’s recommendation to include information on

how to file a complaint on the Department’s website
is fulfilled.

Final Guidance

Adopt PERF’s recommendation to include information
on how to commend an employee on the
Department’s website homepage, so it can be made
more visible to the public.







