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Recommendation 
Highlights

Recommendation 48

• MPD should modify its website to place 
information on how to file a compliment or 
complaint to the homepage, so it can be made 
more visible to the public.

The Police Executive Research Forum (PERF)



Current Practice
• A hyperlink on the main webpage 

to file department complaint only  



Current Practice
• The Departments methods by 

which a citizen can file a 
complaint are in line with national 
best practices. 



Current Practice
• Hyperlink to commend an 

employee is not easily accessible 
to the public 



Regional Trends

Agency Commend and Complaint Link on Department Webpage
Phoenix PD X
Tucson PD X
Tempe PD X
Scottsdale PD X
Chandler PD X
Gilbert PD X



Reasons for adopting the recommendation:
• Easier access for the public to query form
• Greater opportunity to recognize employees 

Reasons against adopting the recommendation:
• None

Discussion Points



Committee 
Feedback

• To have the complaint and 
commendation forms available in both 
English and Spanish

• Mixed responses on requesting the 
complaint’s ethnicity and gender



Final Guidance

PERF’s recommendation to include information on 
how to file a complaint on the Department’s website 
is fulfilled.

Adopt PERF’s recommendation to include information 
on how to commend an employee on the 
Department’s website homepage, so it can be made 
more visible to the public.



Discussion


