
HTTPS://WWW.MESAAZPOLICE.GOV/COMMUNITY/USE-OF-FORCE



HTTPS://WWW.MESAAZPOLICE.GOV/COMMUNITY/USE-OF-FORCE

0 20 40 60 80 100 120

Special Operations

On View: Vehicle Stop

On View: Pedestrian Stop

On View: CrimeInProgress

Jail/Booking

Follow Up Investigation

CFS-Society

CFS-Property

CFS-Person

CFS-Other

CFS-Group B

CFS-DV

Use of Force Service Types



•
•
•
•

43

39

22

25

0

5

10

15

20

25

30

35

40

45

50

2020 2021 2022 2023

Discourtesy is considered using 
disrespectful, vulgar, obscene, 
profane, or insolent language or 
gestures to any Department 
member or any citizen, directly or 
indirectly, face-to-face, or by 
telephone, electronic 
communication (e.g., e-mail), or 
purposefully use disrespectful, 
vulgar, obscene, profane, or 
insolent language on the police 
radio.
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Citizen Department Public Portal

The Public Portal is a 
configurable public-facing 
website designed to 
receive complaints, 
compliments, and 
feedback from the public. 
Complainants are 
updated with email and 
text notifications upon 
receipt of their complaint, 
as it’s investigated, and 
when an outcome has 
been determined. 
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*Policy data for 2021, 2022, 2023



Mesa PD average 
number of training 
hours per officer 

per year

2021 2022 2023

38 48 96

AZPOST (ARIZONA PEACE OFFICER STANDARDS AND TRAINING 
BOARD) REQUIRES ALL POLICE OFFICERS HAVE A MINIMUM OF 12 

HOURS OF TRAINING ANNUALLY

Mesa PD completed more than 81,465 hours of training 
in 2023



•

•



•

•

•



Police Ju-Jitsu – A grappling based 
system that utilizes an effective manner 
of applying force to control resistant 
individuals



Police Ju-Jitsu – A grappling based system that utilizes an effective manner of applying force to control resistant individuals

The first department  wide Police 
Ju-Jitsu training class took place 
January of 2021 
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• IN 2019, CALLS THAT WERE 
STRICTLY MENTAL HEALTH 
RELATED IN NATURE WERE 
DIVERTED USING A 
COMMUNITY PARTNER.  THE 
GRAPHIC SHOWS THE TOTAL 
CALLS DIVERTED AWAY FROM 
A PATROL OFFICER RESPONSE 
SINCE THE INCEPTION OF THE 
PROGRAM

• IN 2021 A CRISIS 
COUNSELOR BEGAN 
WORKING WITH 911/MESA 
PD DISPATCHERS UP TO 20 
HOURS A WEEK ASSISTING 
WITH CALL DIVERSION TO THE 
CRISIS NETWORK 
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• IN JULY OF 2022, CRISIS TEAMS WERE FORMED TO 
RESPOND TO CERTAIN TYPES OF CALLS TO ASSIST 
WITH A MENTAL HEALTH COMPONENT

• FROM JULY 2022 TO DECEMBER 2023,  1,481 
CALLS WERE DISPATCHED TO THE CRISIS TEAMS.

• THE GRAPHIC ILLUSTRATES THE TOP FIVE CALL TYPES 
CRISIS TEAMS RESPONDED TO



2010- Nov 2019 ≈ 3,030,210 Total Calls for Service
• Dispatched ≈ 1,786,760
• On-View ≈ 1,243,450
Of those Calls For Service, we had 165 Use of Force Complaints
 131 Citizen
 34 Departmental (Internal)

3,030,210 Calls For Service and 165 Use of Force complaints = .005%

Prior Departmental (Internal) Use of Force complaint average:  3.4 per year
38% Sustained departmental initiated complaints 



Nov 2019 to Present ≈ 1,064,495 Total Calls for Service
• Dispatched ≈ 708,127
• On-View ≈ 348,937
• Diverted to Solari (Mental Health) ≈ 10,037
Of those Calls For Service, we had 133 Use of Force Complaints
 78 Citizen
 55 Departmental (Internal)

1,064,495 Calls For Service and 133 Use of Force complaints ≈ .013%

Recent Departmental (Internal) Use of Force complaint average: 26.6 
per year
61% Sustained departmental initiated complaints
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